Annex 1

Sample of claim application addressed to

the Financial system mediator

Citizen
Address
Tel.

(copy of passport shall be attached)

2009
Hereby | declare that there is no court or arbitration tribunal decision pertaining this claim

subject between the bank and me.

Hereby | declare that  ------=meemmmm oo

(Context of the claim, circumstances on which the claim is based on and size of property claim)

Signature

2009



