Disputes solution report
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Dear Customer, Your rights can be protected both by judicially and through Financial system
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mediator.

When applying_to court disputes arisen between you and “Anelik Bank™ CJSC (the Bank) shall
be solved by Court decision. You can apply to the Court at any stage of claim study. Court
Decision cannot be reviewed by Financial system mediator.

If you apply to_Financial system mediator all disputes arisen between the Bank and you shall
be solved in accordance with procedures provided by RA Law on “Financial system mediator”.

Financial system mediator service is FREE OF CHARGE.

When having a claim you should first apply to the Bank. Within 10 working days the Bank shall
respond to the claim. In 10 days wheatear receiving respond from the Bank or not you shall apply
to Financial system mediator.

Financial system mediator cannot study your claim if:
1. Before 10 days the claim was submitted to the Bank.

2. if you do not require monetary or other property compensation, compensation required by
you exceeds AMD 10 million (or equal in foreign currency).

3. After six month being received respond of the Bank.
The claimed action took place before August 2, 2008.

Please be informed that financial system mediator cannot study your claim if the claim is under
the court’s examination (or arbitration tribunal) or there is court decision (or arbitration tribunal)
on the given claim.

Office of financial system mediator

Mediator Piruz Sargsyan

Address 375010 c. Yerevan, Vazgen Sargsyan str 26/1, “Erebuni Plaza”
business center, 4th floor, room 411

Tel.: (37410) 58-23-22, 58-23-21
Fax: (37410) 58-24-21
Web-site www.fsm.am




You can claim to the Central bank of RA. Please be informed that the Central Bank is not
liable to solve disputes between the Bank and you, but it can call the Bank to responsibilities
if makes clear that the Bank has violated requirements of Law.

Central Bank of RA
Address RA, c. Yerevan, 0010, Vazgen Sargsyan str 6,
Tel.: (010) 592693; (010) 592697
e-mail: mcha@cha.am
fax: (374-10) 523 852
web-site www.cba.am

Dear Customer, please be informed that if you and the Bank has entered into Arbitratiopn
agreement, it means that all disputes arisen from the agreement are subject to be solved at
arbitration Tribunal. You will loose your right to apply to court pertaining disputes arisen
from the mentioned agreement. As a rule decisions of Arbitration tribunal shall not be
reviewed in a court.

Dear Customer, “Anelik Bank” CJSC has declined its right to appeal decisions of Financial system mediator. It
means that the Bank has agreed not to claim to the court decisions adopted by financial system mediator against the
Bank.
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